Standard
Chartered

press release

Standard Chartered unveils unique

SME Banking business model

Lusaka 7" April 2005 - Standard Chartered today unveiled its unique
SME Banking business model as a reinforcement of its commitment to grow
and develop small to medium-sized enterprises (SMEs) in Sub-Saharan

countries in Africa.

Speaking at a media forum to brief business journalists of this refreshed
strategy, Jeremy Ngunze, Executive Director of Consumer Banking, Standard
Chartered Bank Zambia Plc. said:

“We have a strong history in Africa particularly in Zambia. As we
celebrate 100 years in Zambia next year, we are sure that our
involvement with SME Banking puts us on the path to truly becoming
‘the right partner to Zambia’. We want to work with small to medium

enterprises to grow and expand their businesses and participate in

the future success of the nation.”

Standard Chartered SME Banking has grown out of the Bank’s ‘ Business
Financial Services or BFS’ and has been an engine of growth for the Bank’s

retail banking business in Africa.
Mr. Ngunze said;

“SME Banking is big business for Standard Chartered in Africa. From
2002 to 2004 our SME Banking business grew at a compounded
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annual growth rate of 34%, which is substantially higher than the
natural growth rate of the market.  Our success can largely be
attributed to a unique business model, which comprises a
comprehensive range of business solutions delivered through a
unique balance of portfolio and relationship management. We have
built our messages around commitment, partnership and a dedicated
SME Banking proposition, important messages to customers and
governments alike. Our initial feedback is that the messages and

name change resonates well with these important stakeholders.”

Leveraging on its global expertise and in-depth local knowledge, the Bank
offers customers tailored products and services. A customer need only walk
into any branch in Zambia to meet with a Branch Manager or SME
Relationship Manager to discuss the various options available to him.
Supporting these managers is a strong team of credit and operational
experts who form the backbone of the SME Banking department, which is
focused on understanding the customer’s business needs and providing a

mix of business solutions which the customer needs to grow his business.
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Standard Chartered — leading the way in Asia, Africa and the Middle East

Standard Chartered employs 33,000 people in over 550 locations in more than
50 countries in the Asia Pacific Region, South Asia, the Middle East, Africa, the
United Kingdom and the Americas. It is one of the world’s most international
banks, with employees representing 80 nationalities.

Standard Chartered PLC is listed on both the London Stock Exchange and the
Stock Exchange of Hong Kong and is in the top 25 FTSE-100 companies, by
market capitalisation.

It serves both Consumer and Wholesale Banking customers. Consumer
Banking provides credit cards, personal loans, mortgages, deposit taking and
wealth management services to individuals and small to medium sized
enterprises. Wholesale Banking provides corporate and institutional clients with
services in trade finance, cash management, lending, securities services,
foreign exchange, debt capital markets and corporate finance.

Standard Chartered is well established in growth markets and aims to be the
right partner for its customers. The Bank combines deep local knowledge with
global capability.

The Bank is trusted across its network for its standard of governance and its
commitment to making a difference in the communities in which it operates.

Standard Chartered Bank Zambia PLC

In Zambia, Standard Chartered was established in 1906 and employs 403
people with 15 branches across the country.

Standard Chartered Bank Zambia PLC is listed on the Lusaka Stoke Exchange.

The Bank serves both Consumer and Wholesale Banking customers.
Consumer Banking offers a wide range of personal banking products and
services including Small to Medium Enterprises Banking, Transactional current
account, Savings accounts, VISA Electron Debit Cards, personal loans and
wealth management products, through our 14-branch network countrywide,
expert driven banking, financial advice, cash management solutions, and
World-class trade services.

The Wholesale Banking offers our Corporate and Institutional customers
flexible financial services. Foreign Exchange, Cash Management, Web bank,
Trade services, Premium Service Banking, Global Project Plus, One-stop
banking solution encompassing the full spectrum of required products available
to donor agencies and suppliers through out Standard Chartered’s global
network, solid position in the agricultural sector and provide quality advice and
information on currencies, interest rates and risk management to customers.
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For more information, please contact:
Sonny Zulu

Head Corporate Affairs, Zambia

Tel: +260 1 227616
Sonny.Zulu@zm.standardchartered.com



